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Office of the Secretary n 

RE: Form 481-Carrier Annual Reporting Data Collection, 2015 
WC Docket No. 14-58 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,1 Haxtun 

Telephone Company (the Company) hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.3 ~ 3(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its 

No. of Coples rec'd_Q ':1f 
I 47 CFR §§54.313 and 54.422. Ust ABCOe 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712, 
released June 17, 2015. 



Progress Report on the Five Year Service Quality Plan and Outage Report pursuant to sections 

0.457 and 0.459 of the Commission' s Rules. A letter in support of the Company's request is 

attached hereto. 

In accordance with the Protective Order and the Commission' s rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Sincerely, 
II 

(. 

Salvatore Taillefer, Jr. 

Counsel to Haxtun Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Haxtun Telephone Company 
(the "Company"), by its attorneys, hereby requests that certain materials and information be 
withheld from public inspection. Specifically, the Company requests confidential treatment of 

the Progress Report on the Five Year Service Quality Improvement Plan and Outage Report (the 
"confidential information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Progress Report on the Five Year Service 
Quality Improvement Plan, attachment 112, and its Outage Report, attachment 200, to the Form 

481 filing accompanying this letter, which contains sensitive financial information about the 
Company as well as information about the Company's projected network improvements, 
upgrades for voice and broadband services during the period from 2015 through 2019, and 
service outages. 



2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 

Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that "would 

customarily be guarded from competitors,"1 and is therefore exempted from mandatory 

disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the in.formation concerns a service that is subject to 
competition. 

The confidential information relates to voice and broadband services provided by the Company 

that are subject to competition from competitive local exchange carriers, cable television system 

operators, electric power utilities, fixed and mobile wireless service providers, and/or satellite 

earners. 

5. Explanation of how disclosure of the information could result in substantial competitive 

harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 

the Company because the confidential information could provide competitors with commercially 

sensitive insights related to the Company' s operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the confidential information publically available in any way and 

further limits internal access to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 

previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 

previously allowed disclosure of the confidential information to third parties that are not 

otherwise bound by confidentiality obligations. 

1 Id § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 

should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 
Company will always be subject to competition and the competitive harms associated with the 

disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distribution outside of the Commission. In the event that any 

person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

Res"~tfu.Jily SU 

/t/JJ 
)Jatore aillefer, Jr. 
Counsel for 
Haxtun Telephone Company 
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<1110> , .......... --*"-" 
<1200> Terms and Condition for Lifeline Customers (~-__, 

Price Cap Carriers, Proceed to Price Cap Addltional Documentation Worlcsheet 

lndudlng Rate-of-Retvm Coffiers o/fllloted with Price Cop Local Exchonoe Carriers 
<2000> (dt«ttot""lco••ttlf/Jl<•ll<>nl 

<2005> ,._,...._,,...,-*"'«I) 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Stud~ Area Code 

Study Area Name 

Pro&ram Year 

Contact Name - Person USAC should contact regard~ this data 

Contact Telephone Number - Number o[Qerson Identified in data line <030> 

Contact Email Address - Email Address of person Identified In data llne <030> 

Has your company received lts ETC certification from the FCC7 
If your answer to llne <110> Is yes, do you have an existing §54.202(a) •s 
year p_lan• filtd with the FCC? 

4621'0 

HAX":uw TBL co 

201' 

AC&nda. Molin& 

90U OJ 7 5JJ ext. 

arool iMietovne.J . n•t 

ttes~ol 

(yes/ no) 00 
If your answer to line <111> Is yes, then you are required to file 1 progress 
report, on line <112> dellnutlng the status of your company's exlstlng § 

S4.202(a) "S year plan• on file with the FCC, as it relates to your provision of 
voice telephony servii;e. 462UOcoll2. pdt 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

your annual progress report flied pursuant to 47 C.F.R. § S4.313{a)(l). If your company is a 
CETC which only receives frozen support, you~ proifeSS report Is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to conflrm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §S4.202(a). The information shan be 

submitted at the wire center level or census block as appropriate. 

Maps detalllne pro1ress towards meeting plan targets 

Report how much 11nlveml service (USF) support was received 

How much (USF) wa.s used to improve s&Nica qua11ty and how support was used to Improve service quelity 

How much (USF} was used to Improve service coverage and how support was used to Improve SS/Vice coverage 

How much (USF) was used to Improve service capacity and how suppcn was used to ifri41rove service capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Ives 

Yes 

Yes 

'Yes 

'ves 

've.s 
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<010> Study Aru Code '62190 
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<035> Contiet T1f1phone Numbe_r_-_t.lu_rnbtr ofp_erson Identified In data line <030> 9ouo37533 ~x< . 

<039> Contact Emal Address - Email Address of person ldentlfl_ed In data nne <030> • -Un1t1e.,..,,01 . Mt 

<810> Reportln1 Carrier Rax.t~ Telc.~~n.e COCt!pany 
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<812> Operatln& Company Kutw> Tol!Pllol\$ co.pan_y 
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<010> Studt Area Code 462UO 

<015> Study Area Name HAX'llJ!f Tu. co 
<020> Pro1ram Year iou 
<030> Contact Name • Person USAC should contact re1arding this data Mao& Koll.u 

<035> Conti ct Telephone Number· Number of_person Identified In data line <030> 'Otl0l7Sl) ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> araolin•ftOW'l'\e1 .net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Er,gagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for uch these boxes 

to conflrm the status described on the attached document{s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a){9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 
<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketlng services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Ucensing requirements. 

~· 

Select 
Yag or No or 
Not Appllcable 
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<010> Study Area Code u2uo 

<015> Study Area Name KJ.XTON Tr.:. co 

<020> Program Year 2ou 
<030> Contact Name - Person USAC should contact regarding_ this data .ounda >'<>lina 

<035> Contact Telephone Number - Number of person identified in data line <030> ,0 .. 0115>1 ext . 

<039> Contact Email Address - Email Address of person ldentifled In data line <030> aa.olia.••-•.r.et 

<1120> Please confirm whether te"'?strial backhaul options exist within the supported area I I 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the [ I 
reporting carrier offers broadband service of 111 least 1 Mbps downstream end 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 
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<010> Study Area Code 4S2!t0 

<015> Study Area Name IWtTON T£~ CO 

<020> Program Year __ 2Ju& 

<030> Contact Name. Person USAC should contact regardingJti1s data __ .. ,......,. Nollr.• 

<035> Contact Telephone _Number· Nurnbe_rfilerson identified In data line <030> 9ouo37sn ~xt. 

<039> Contact Email Address· Email Address of person ldentifiedln data line <030> .,.,.,u .... eeo.,,, .. . ~~ 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I '""'~u,o.,., ---1 
<1220> Link to Public Website HTIP 

"Plea.ie check these boxu below to confirm thilt the attached document{s), on line 1210, 

or the website nsted, on line 1220, contains the required Information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs rece!ving low-Income support, c.irrlers must 
i1nnu1lly report: 

<1221> Information describing the terms and conditions of any voice !CZJ 
telephony service plans offered to Lifeline subscribers, 

<1222> Detalls on the number of minutes provided as part of the plan, [D 

<1223> Addltlol'\al charges for toll calls, and rates for each such plan. rn 
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<030> Conuct Name. Person USAC should conuct regitding this data IlJlO 

<035> ContactTelephon 1 Number- Number of person Identified In data line <030> 
<039> Contact Em1tt Address • Email Address of pmon ldentlfled In d1t1 hne <030> 

WIU,l«&Jhtl . Mt 

~lllllftQIWlumtlUlftlliDNtlHltttD1!UftlV:ln."USDITf1ftto:Q!Q~W.MJmll~lMl:IJJ111'1Wlr.MrJ!!NtJ•l)tflCWllif18ftnHllfW~flfnHRll~llnlnrrammtHll!llMllCI 

Select the 1pproprl1te responns below (Yes, No, Not Applicable) to note compliance as a redplent of lncr1manul Connect America Phase I suppor1, froten Hlah Cost support, H11h Cost support to offsehtaH chu1e reductions, and 
Conne<t Am1nc1 Phase II support u set fortf\ In 47 CfR t S4.313(b),(c),(d),(e). The Information reported on thls form and ln the documents 1tt1thed below ls accurate. 

lncrementol Conn act Americ:a Phue I reportlnr 
<2010> 2nd Yur Cutlflcatlon {47 CFR • S4 •. 313(b)(l~) I I 
<20lla> 3rd Year Certification {47 CFR § 54.313(b)(l)M} I I 

<2011b> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 
<2020> 

<2021> 

·---- .. --. 

Attachment (47 CFR § S4.313(b)(l)ll} 

Priut tap Carrier 1t1ceMn1 ,roun Support Ctrtifionlon {47 c,11, f 54.3U(1)) 
2013 Froten Support Calculotion {47 CFlt § S4.313(c)(ll) 
2014 Froten Support Cllculatlon (47 CFR § 54.31J(c)(21) 
2015 Frozen Support Calculation {47 CFR § S4.313(c)(3)) 
2016 and future Froten Support Calculation (47 CFR § 54.313(c)(4Jl 

Price Cap Carrier Conn«t Amtri<I ICC Support {47 CFR t 54.31J(d)} 
Ctrtlfiution Support Used to Build 8ro1db1nd 

Conntct Amon ca Phase II lt1portin1 {47 CFR t 54.3U(e)) 
3rd year Broadband Service Ctrtir1c1tlon 
5th yur Broadband Service Certification 
lnttrlm Pro1re.u Certifkatlol\ 

N1m1 of A.tocti..:d DowrMnifSf ltJtlrra ReqU'ittdtnro,..,,.t,on 

E J I 

C:: I 

Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information L_ J 
pursuant to§ 54.313 (e)(3)(ii), ios ii recipient of CAF Phase 11 support shall provide the number, names, and --­
addresses of community anchor institutions to Which began providing access to broadband service In the 
preCl!dlng calendar year. 

Interim Proarus Community Anchor Institutions 

N•me. or AUiditcl DOuuncn\(JJ li!tlf'l.I Kaquirld lnformilion 
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cClO> Study AtH C.04- 46219~ 
cOU> St'udy Atta N'a.m• HAXntN TEL CO 
cClO> • rosnmYur 2Dtc 
c::uo. CorN<tH.me. ·P11uon USACthou\cl conuct rec1wdin& thfs dlta AMnd& 11olin&. 
<OH> ContactTa11phone Hvf'l'IHf'· Numbtro'etrson icl~d 1ndm Ifie: <O)D> 90,i_Ql1_SJ~ 

cOlt.> Contact !tnlil W.rtn_~_t~~~-Mdran Otf .Pl!lO_~l:"tlfitd' In d ltl. _MM~~ .amol In eftawn•• _ ntt 
~~uimtum1mwannr1~nmmam4itGlllQWJifa.ian111wumWWl6UUttt11CHWWWWJQWamQlnnnmmm~nit11i1WWWWcmcncm1at1KWWU1rn 

OiEOC lllt boxes btlow to nOlu ompl•"'4 on Its ltvt ,.., m vlrt ' " •lty pion (p• rs• •nt 10 47 C1R i 54.l Ul• ll on4, for,...., . ,, hid union, ' "'"""' COn\Plo11<0 with U.o ffnantlal rtl)<>rtln1 roquft11mt111f stt forth In 47 
C1ft I S4.JlJ(~(2) . 1 furth11 certify thrt tho lofo rmotlotl t11ported on 11\h for"' ond In th• docum1nts 1ttldt1d below l11<tur1to. 

462190coJOlO . p<1f 

(3010) ''°""'Report on S YH t Pion 
Mrtato~ c.n:nc.uon to C1Rf suu1n11H1>1 

Kame of AftMMd Oocument Ustinc lleqult_. JllfOttMt•Oll 

PIHM cll.clt l)ja box CD conllml lhll lllt 11tacl\od doeumlnl(>), on IM 3012 eontal:u lho roqu'nd tl\lotmalion pU11•1nl lo 
!JOit) f S4.313 (f)(1Xi). lhe c:arrlor 11111 PfO't'ld• in. °""'btr, nemH, l .nd 1ddr1sau ol COtM>Unly .ncllor ~lions 1D which beo•n 

p<OYidln~ •ccus lo broodba/ld ••Nice In !ho p~g celtllder ~·· 
m 

4'21'0C03012.pdt 

130111 Community Anthor ln1~tutlon1 {47 CfA f SUU(n(l)(M)) 

llDUI bvourco...,,,.., a P11Vtttl\>M11d~OAOuTlor l47C1R§S4..JU(011)) (Yos/l<o) • . 
Nam• of Attached ooc.,m~1 Uftil'\C f' t qc.itrediinform1tiOn lf3 ~ 

(J01') f.,..., do ti your company fli t th< AUh•nu"' report (Yu/llo) • 

Pltuo check 111 ... bou1 lo coollrm lhal h atlaclwd documan~t), on Int 3017, eonlllhs lho t9C1w.d llllor1111tion pursuanl lo§ 54.3 13\1)(2) compbncg requi1u: 

ID !JOU) t1ecttonic: COVfCf t.~ ~ulil AUS tepCMU (Optnlt!n,f-ort fer 
T~ec.ommunlc:llttor.r lorrcrwcn) 

-~·l•'"-'""-'"-™'""ru"""""j- ··-· - ... - ID I 

!SOU) 

(1017) If the tf'tPot1.s.t ts ycc on nne i014, sttKh your comp1nv1J AVS annJ1l 
report 11\d aJI rtq11lted documiM\.l\Jon 

N°ll'n.• c t-'ttac.h-td OoQllT\lfl\UJtinl Acquirta 1nrormuon ~~ 

(JOll) fthc rHfKl'\Mil noon l"'clOl., b'(O'Qrc.omp•.ny _,~ 

•the t"H?Gt\M h ya on In• JOlL ptu se dlect tht bons btlow \o 
confirm V""' '"""'lulofl. on Int J02' ..,......,. ID l so lJjf)(Zj, ~'\QIN 

(Ytt/lloJ ~ 

IJ.OU) ! l'th.e.r• COP"fof1l-•1udl1tdfMndll Jtlttmcnt;or (l ) • f'lri.lnd l l rtport In l rorm1lmrnp111ble to ~IXOper•tf"C lltfOttforief.communkatJoM ID 
(1010) Documenl(•J lor B1l1ra Sheet, Income Stai.tMnl Ind Stlllom1nt or C&sll FloWI D 
(1021) Management le!W and Slldlt oplNlln Issued by lhe lndependoot ctlllt.ld publlc accolllllllllt thlll performed tl\e company'& finatdal eudll D 

If the r t:tpot\i1 ls: no on Ina 3011, pftJH clieck the bo .. s bc)Ow 
to confirm your aubmbslon. on Una 1026 purntantto f .S4.Jl.3(f)ll), 
COl\U ltu: 

(lOU) Copyoftheft ftn.et'lef• I ru.tttr•nt wtddi !'In bttn subjlct Wrn1ew by en • 
ind1ptindetl1 c:.ltlf;td oublc: ~ntant;« l J • fln1nd.i npott In a 
fcm\lt COl'.'f'fM"tk to "us Opt .raWi;s: A.epon torTtl.aim,,,\:'niu tSoN 

IIZJ 
lonow<rs, ~ 

(~Olli llr.deriylnc l•fonnnlon 11tbjt<lod to a rt'Aow by•• flldOF"dont cwtlllod L.L..J 
~~ rn 

(.9014} Und~1 lnfom-1tio" t4.1b}tC'ttd to 1n officiw cutfnc::aUon. lIZJ 
(JOISI Document(&) 101 B11tnc1 Shte~ lncomt Stotoment end Slatomontofyash flows 

1 
46ll90oo30~' . pd..! 

llO.Zll} Ati<tch ~t w~1bMet ll111t\r 1equlr1d Information 

H-.me of Attacht1I Doc.&Hntt\C Urtin.1 bq\1111..d1nfo.rrntt»0n 
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cOl O> 5tudt.M._~'~de 4-6~ 190 
<l>)S> Slllcfy <l/H N•m• _ ___ __ _ _ 1W<'IQl TEL__CO_ 

COlO. PtorrtmYH( )ftllO 
<'0)0> tontaC'tH•mt - hnonU5AC1hO\lld tol'ltKt ftl:.rdlnr ~ild•~• Atrlf..ru1A Molin& 
<Olb Contact T1lt~_l\~_~umb_tr~N_~rn_~_~r_cd__p~so~ fd1nttntd _ln_d_•1!._lln_1i_ <010> t 04._4..0.lllll__axt , 
<OJt> Contact f.!!l_efJAdd!Ut. ,,.,. .. , Add11u ~f_p:t'N_~~~tlfltd In d_~~~_ lln•-~!130>:.~ownuine_t_ 
JllHCDlWWWltiWUIQIWD'lUll't~~"IR~·~kf.WHll~IJI~ 

F1n1nclal Data S~mm1ry 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

{3031) Total Assets 

(3032) Total Oebt 

(3033}Tolil £qulty 

(3034) Dividends 

-· .. . ...... _,_.. ·-- .. -······· ...... ·--····-·· · .. 

Nam• af Attlchtd Doa.im~t U.tlf'l1 lbciulritd lnformi:t:ton 

,.,.u 

,.,.12 

:::0 
m 
0 
f) 
--! 
m 
0 

"Tl 
0 
:::0 
""O 
c 
c:o 
r 
() 

z 
(/) 
""O 
m 
() 
::j 
0 z 



REDACTED - FOR PUBLIC INSPECTION 

<039> Contact Emo II Addross - Emo U A<ldtw of poraon ldontlfled 1<> do ta Mne <030> H•ol ! uetovnea. ne~ 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS RUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

CertWocatlon of Officer as to the Accuracy of the Dill.a Reported for the Annual Report In& for CAF or U Reclplenb 

certify that 1 am an offi-of die roportlnJ camer: my responsiblllties include • .,,....,,,Ille """taCY of the ann ... 1 rei>ortlnC requl<ements lot U111-sal seMce """'°" 
recipients; and, to Ille best of my...-., die 111'-li"" reported on dlls fom1 ind In 1nv attad1tnents Is aaunte. 

Doto OO/J0/201s 

Study Area COde of Re ortl C.ro ler: 4621ll0 Flli Duo Dote rorlhlsform; 01/01/2015 

~QON Mnf uly makjnc fabe s.t1ume.nu on t.Ns tom can be punbhed by One ot fori.tture \N'ld4tr tht CoN.rnu111icadon.s Act of lti4, -4? U.S.C. H $02, )()3(b). 0t fine or ~mt'1t 
under Ti.lo 18 of the Un~ed Sl>t<J Cod•. 18 U.S.C. !i 1001. 

REDACTED - FOR PUBLIC INSPECTION 

PogoU 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Ar .. Coclo 462190 

<015> Study Area Kamt llAX"l'al TKL CO 

<020> mYe~r 201, 

<OJS> Contact Tolophono 11.....0.. • 11"""-of ,..,_, ldofttlllod Ind.to llno <030> 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS AUNG ANNUAL REPOftTS ON THE CARRIER'S BEHAlf: 

Ce<t;t"OQtlon of Office to Authorize an Acent to Fiie Annual Reports for CAf or LI Recipients on Behalf of Reportins Cartier 

.. ""Y that (Name of Ag Is"""'°,_ to •ubmlt lho lnformallOft reported on beholf of V.. Npordng conlor. I 
aho cwUfy that I om an olflcer of lho roporUng .,..,..., my ~l'llM lnekod• on•uring the """""Cl' of Pl• annual dat. Npo<llno,i requ.,.._ provided to lho Mllh<><lz•d 

geM; end, to lhe best of my lcn-dge, h l'Ot>OrU and dota PR1Yklod lo the aulhomod agent lo eccunie. 

Otte: 

filln Oua Date for this form: 

~ wil!Mty- n.....,_.tike itillem.n~ on thil fut·m c•n be pankhd by,.._ ot fof'9rt\fre ltnde1tt..~Aclal199-4_, U U.S.C. ff SOJ.. S03Cbior fine or I~ 
-Ttlo 1.a of the I.Wied sc.tu Cb«. 18 U.S.C. t lOQL 

TO BE COMPLETED BY THE AUTHORIZEO AGENT: 

Certification of A.sent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reportlnc CatTle.r 

• 11 acitnt ftw the r~OfUnc c:w-Mr, c.artlfy that I am •utl'tottMd to sobmlt the annual reports for ~I Mtvke support redpeenu on bd\aff of the nportlnc Qf"'l1.r; I have prowfded 
th• data reported herein baM!d Oft dab pn>"1ded by th« reponlni can1et; •nd. to the best ol my t "°wlodp, the lflformatlon repOfted herein Is oa:ur .. e. 

Date: 

ht: 

F1Mn Ou• Date forthls fofm: 

Pen otr1 wilfwUy .,.l:Jna fJIJ4 ~on thk lonn Qtl be pu.Vshod by fine or torftfture undM" the Conw..,1111ut~ Ad of·;;;,-.-; ~;c.·ff ;~ ~l(b). °' r.r.e oi lmpfbon.,.enl u~~ ~~~ J' 
a"'"'• United laU• ~ 11 u.s.c. 'lCOL ------- --- ·---··· ~·- ·--·- ·-·· . . . . .. ' ··-··· .......... ,....,___,..,,,........ -·-··-······· .. 
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Attachments 
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LINE 112: PROGRESS REPORT 

REDACTED IN ENTIRETY · 



LINE 200: SERVICE OUTAGE REPORT 

REDACTED IN ENTIRETY 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Service Quality Standards and Consumer Protection RuJes Compliance for 
voice and broadband services 

Haxtun Telephone Company ("Haxtun" or "the Company') complies with the following rules in 
the Code of Colorado Regulations: 

4 CCR 723-2330 - 2341 
4 CCR 723-2360- 2399 

Relating to Quality of Services Provided to the Public 
Relating to Collection and Disclosure of Personal Information 

Haxtun complies with the following federal consumer protection rules and regulations: 

FCC 47 C.F.R. §§64.2001-64.2011- Customer Proprietary Network Information ("CPNJ") 
FTC 16 C:F.R. §681.2 - Jdentity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of 2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNL The CPNI Compliance Officer certifies 
compliance annually with the FCC by March I. 

The Company has an Jdentity Theft Prevention Program (''the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator iS 
responsible for updating the Program as necessar.y; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

REDACTED - FOR PUBLIC INSPECTION 



........ ._ . , _ _____ __ _ ·· -·~------------------------------------

REDACTED - FOR PUBLIC INSPECTION 

The Company is subject to consumer protection obligations for broadband services under federal 
law. These obligations include, but are not limited to, the folJowing: public disclosure of 
accurate information regarding network management practices, performance, and commercial 
terms of broadband internet access services; as a means of providing sufficient information for 
consumers to make informed choices regarding use of such services, and fur content, application, 
service .and device providers to develop, market, and maintain internet offerings as specified in 
F.C.C. 47 C.F.R Part 8 §8.3. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line610: 

REDACTED - FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Functionality in Emergency Situations for voice and broadband services 

Haxtun Telephone Company (' 'Haxtun" or "the Company,,) has an Emergency Operations Plan 

("EOP" or "the Plan") that addresses the requirements for continuity of service and systematic 

restoration of service after loss of service due to an emergency. The EOP is administered and 
maintained by a member of senior management of the parent company, Townes 

Telecommunications, Inc., and is reviewed annually to ensure that each applicable section is 

accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that ail 

new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 
the Plan. 

The Plan established an Emergency Committee made up of senior management and key 

company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 

type of emergency and the safety of the emergency location, a control center may be established 

at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 

depending on how many lines (AMP load) are served at that particular location. The stand-by 

generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 

The Company's standby generators and battery back-up support both voice and broadband 
network equipment should an emergency situation occur. 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Stu~ Aru Code 4'2190 

<015> Study_ Arn Name H.\X'l'Ull TEl. co 

<020> Pro1ram Yur 'ou 

<O~ Contftt Name· Ptrton USAC should contact re1•rdl_nJ this data Manda Molirul 

<035> Contact Ttleehone Numb~· Number of person ldenUfltd In data One <030> 90 .. 03 7533 ext . 

<039> Connet fmall Address· Emal! Addren of person identified In data line <030> a molin••townu .cot 

<701> f\esldentlal Local Service Chars• Effective Date 

<702> Slnclt State-wide Re.sldential local Service Charge 

<703> 

p/1/20lS- -1 

I Jlll!l!nlm llli!l!!llliil'lffh~m1 mn11mHJ,_u.;..1 .... , ... :l!f;lll!lHl!~n~b~'.lll1R~ll!ilfill~ .... , 
" Ruidtnll1l local 

' iu1w..m1m1 · 11mmmmmm~¥~~1rnum1m111111 ..... 

Stitt Exch•n11 CILEC) SAC{C[TCI lt&tl TVDt StJVlce Rat• State Subscriber Une Charre State Unlver,.I Service Fu 

co Crook Fil u.o o.o o.u, 

co Fleming n. :(.0 o.o 0 .416 

co Haxtun fR 16.0 o .o D.U, 

•-;•1m'".m:~Y~~ .. "'"''""111; .... 
Mandatory lxlendtd Arn 

Service Chern 

o.o 

o.o 

o. 0 

J I ' 111i.ii11J1111?.!mH)nm:m • 

Total aer line Rates and Fee 

1'.U 
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<010> Stud~ Area Code U21PO 

<015> St~ Area N1mt IWCTml ni. co 

<020> ProeramYur 2015 

<030> Contatl N1me · Person USAC should tonlltt rgardlnl this d1t1 ""'"".,. Holi11• 

<015> Contact Tele~hone Number· Number of person identifled In data line <030> J0U037533 OX~. 

<039> Contact Emili Address · Email Address of person Identified In d1t1 ll ne <030> al'Oliruietownes . net 

::0 
m <711> ,,,j,41..... l!lH!lttlli• .. .. . . r llJllllll\:r~bl$.\il; . ~··•"'"''"1;.,;U v~~;:lii!lllf(i';\;ll!rr~il'.;llillJli IWll'llllii:J!IU~tt1llj!llJlllll'lll'Jm•m;•>i'!:11 "'"''"•a< . I I 'll'M-.. ' I ' . • . Of• llPl1lijl:f!-:~.a2~(DR'iH~\: .' , !(\I~}.': 11!14lU1llllt.lll\Ni ~. • f• • iu·•·li ' ' 1 ua:i11r,mtli.l~m-nli 1.,1m•11 

0 
)> 
() 
--l m 
0 
I 

Sttte Enhanie (II.EC) lltsidtntial Stai. Resvlattd Totil Rates 8roadb1nd Service· l!roadband Service Usage Allowance Usage Allowance 
R1t11 Feu and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

All {Mbpsf When Umlt Reached <select\ 

CO All H.O o.O 39.0 0.7'8 0.2!6 UUU.O Other. No Uuge Li111it1 

co s• .o o.o n.o 2 • 0 o.sia nnu .o other . 1<0 oug• Llir.iu 

"Tl 
0 
::0 
-0 
c 

co ;ui n .st o.o n " All • s. o i.o nuu .o Ot?Mlr . 110 l1•£tJ• Lialto 

co 10• . U o.o 10•.u 10 0 1 0 """9r, No UH.go Walto 
All . • ,,.,,, . 0 

co 12i.u o.o 121.tt u.o 1. 0 nuu.o Otllar, 110 u .. ge Ll1d~• 
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<010> Study Arn Code 462190 

<015> Stu_dy Area Name IW!.TO!i TEL co 

<020> Pro11am Year 201' 

<030> Ccntact Name - Person USAC should contact regardln1 this dilta -'»Ad.I. Molir.a 

<035> Contact Telephone N_U_fl'lbtr - Number ofj)_erson idtntifltd In data line <030> JOUOl 7533 tJ<t . 

<039> Conti ct Emili Addrtss - Email Address of j)_erson ldentllled In d•ta llne <030> &mol1.tastownu .n1t 

<810> RepoJ!lll{ Carrier Kf.X;\.Ql Tel epboM C'otrlp1ny 

<811> Holdin1 Company 'l'o"llc• Teleco....u\iC•~lon• .. Inc . 

<812> Operotlnc Compilny_ Kaxtu.n Tcl._"Phon• eo.;»any 

<813> llllill\lilllllill!lffffilllflt!"'.' · nmm•av.~rru~"""""''·· _ , . l!llllllliHfftlffill .. nmu!11mnm!~m1111uU1111 11111111••••·nv»•mRanmnrn; i -- ' t1mnuu~t1ffnl?fti1v.mi ! ' I .. 
Affiliates SAC Oolnr Business As Company or Brand Deslcnatlon 

Choctaw Te lephone Companv • 21U3 N/A 
Electra Telephone Comoanv U200 N/A 
Haxtun Telephone Comoanv <0190 N/A 
MoKan Dial Inc. - Kansas 411107 N/A 
MoKan Dial, Inc. - Missouri OU07 N/A 
Northeast Florida Telephone Comoany 2l03JS NEFCOM 
Pvmatuninq Independent Te l ephone Company 170200 N/A 
Tatum Telephone Company 442150 N/A 
Walnut Hill Teleohone Comoanv 401729 N/A 
MoKan Communications Inc NIA 
NEFCOM Lonq Distance Inc, NEFCOM Communications Inc. 
PT Communications N/A 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

REDACTED- FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Line 1210: Terms and Conditions for Lifeline Program Customers 

Haxtun Telephone Company ("Haxtun" or "the Company") complies with the FCC CFR 47 
§§54.4, Universal Service Support for Low-Income Customers. The Company has developed a 
Lifeline Program PoJicy & Procedures Manual, which incorporates the federal Low-Income 
Program requirements. Lifeline is a non-transferable retail service offering for which qualifying 
low-income consumers receive a $9 .25 federal discount on flat rated basic Jocal telephone 
service, whether it is purchased on a stand-alone basis or as part of a bundled service that 
includes voice and data services and optional calling features. Lifeline customers are charged a 
separate charge for toll calls, but are provided Toll Blocking free of charge if they elect to 
subscribe to the service. The Lifeline supported services are as shown below: 

In.side Base Outside Base 
Rate Area RateAr~ 

Residence Access Line 16.00 16.00 
Federal SLC 6.50 6.50 
Total Monthly Rate 22.50 22.50 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) (9.25) FCC '97: Li/dine Worksheet 

Total Lifeline Service Monthly Rate (9.25) (9.25) 

Net Monthly Local Service for Lifeline Customer 13.25 13.25 

Additional Services: 
Toll Blocking is free to Lifeline customors who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3010: 

REDACTED - FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Milestone Certification 

Haxtun Telephone Company ("Haxtun" or "the Company"), pursuant to, and in accordance with, 
F.C.C. 47 C.F.R § 54.202(a) and § 54.3 B(f)( l )(i), hereby submits this letter of certification that 
the Company is taking reasonable steps to provide upon reasonable request broadband service at 
actoal speeds of at least 4Mbps downstream/lMbsp upstream, with latency suitable for real-time 
applications, including Voice over Internet Protocol, and usage capacity that is reasonably 
comparable to comparable offerings in urban areas, and that requests for such service are met 
within a reasonable amount of time. 

REDACTED - FOR PUBLIC INSPECTION 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3012: 

REDACTED - FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Data on Community Anchor Institutions 

Haxtun Telephone Company ("Haxtun" or "the Company"), pursuant to, and in accordance with, 
F.C.C. 47 C.F.R § 54.313(t)(l)(ii), hereby submits the number, names, and addresses of 
community anchor institutions to which the, Company newly began providing access to 
broadband service in the preceding calendar year. 

1. Haxtun Telephone Company does not have any newly served community anchor 
institutions to submit because all community anchor institutions are already being served. 

REDACTED - FOR PUBLIC INSPECTION 



LINE 3026: FINANCIAL WORKSHEET 

REDACTED IN ENTIRETY 


